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Persona

● Representation of users who share common characteristics, behaviors, 

and needs

● Personas are multifunctional:

○ Help prioritize

○ Direct focus Highlight and challenge assumptions

○ Sensitize those creating eHealth interventions 
(Alsaadi & Alahmadi, 2021; LeRouge et al., 2013; Miaskiewicz & Kozar, 2011; Ten Klooster et al., 2022; Vosbergen et al., 2015 )
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